Opportunity Profile
EXECUTIVE DIRECTOR
RUTH & NAOMI'S MISSION

EXECUTIVE
SUMMARY

Ruth and Naomi’s Mission (RAN) is not a charity that
simply meets people’s needs. It is a supportive
network of caring professional staff and energized
volunteers who daily engage with those who
experience poverty, homelessness, addiction, or
abuse and join with these friends on a journey of
self-discovery and personal transformation. RAN
provides a safe, structured and shame-free
environment for people to regain their physical,
mental, relational and spiritual health.
Ruth & Naomi’s Mission seeks an Executive Director
to oversee the management and administration of
the organization, collaborate with the Board in
developing long term strategic vision and plans for
the organization and ensure alignment to the
strategic vision is maintained at all levels.
The Executive Director is a humble, servant-hearted
leader who is able to engage equally with senior
officials, donors, clients, staff and the community at
large. As a faith-based leader the actions and
behaviours of the Executive Director are critical and
must publicly demonstrate the love and
compassion of God in every element of their work
and personal life.
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OUR STORY

RAN began with one couple performing the simple act of handing out sandwiches in
downtown Chilliwack to those in need. The needs of those on the street grew and soon RAN
was collecting and distributing clothing with friends joining in to lend a hand. Space was
secured and a drop-in centre provided connection over coffee, sandwiches, and a hot bowl
of soup.
Today, with the generous support of volunteers and the community, RAN provides services
that address the physical, mental, and spiritual needs of not only the individual seeking help,
but also their family.
For more information please visit our website at www.ranmission.ca.
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OUR SERVICES
RAN MISSION currently operates its services in three locations
across Chilliwack, BC.

RAN FAMILY CENTRE is a newly constructed building that
houses several wrap around services including:
Kid’s Club Daycare: A privately operated facility for up to 12
children.
New Home Health & Wellness Clinic: Operates in
partnership with Fraser Health and other allied professional
service providers including two dental offices, a pharmacy
office, two medical offices, a pain clinic, community nurses
for foot care and wound care, and a counselling office.
Oasis for Women: An eight bed women’s residential
addiction treatment service.
Housing: Floors 3 to 6 provide 36 units for low-income
families.

RAN MAIN is our original building built in 2011 and houses three
primary services:
ReVive Safe-Stay Shelter: A 24-hour shelter funded by BC
Housing. It offers temporary shelter for up to 45 individuals
often struggling with homelessness, mental health and
addiction concerns.
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Pathways Emergency Shelter: Operates each night from
9pm to 7am and offers shelter for 20 individuals. It is not
uncommon to exceed this, particularly in harsher weather
where we have been able to house up to 45 individuals.
Food Services: Provides food services for a variety of RAN
programs. The RAN Main site has a dining room that can
serve up to 150 meals each night for our community dinner.
Between the sites, the kitchen produces about 350 meals
per day.
The Wearhouse: Is a portable on the RAN Main parking lot
that acts as our clothing donation reception, sorting and
distribution centre.

INTERCHANGE provides supportive housing for people
entrenched in poverty and homelessness. This 82-unit motel
was purchased in 2021 by BC Housing. RAN operates three
services out of this facility.
The Bridge: Offers 20 rooms as supportive housing while
renovations are being undertaken. Once renovations are
complete, The Bridge will house 58 individuals.
OASIS for Men: A twenty bed men’s residential addiction
treatment service.
COVID-19 Isolation Centre: Provides a safe-stay shelter for
up to 20 individuals in the Fraser Health region dealing with
COVID-19.
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OUR IMPACT
Serving 350 meals per day.
Supporting 35 residential recovery
treatment beds for men & women.
Placing 120 individuals into
permanent housing every year.

OUR MISSION
Loving God by transforming our
community one life at a time.

OUR VISION
Transforming the lives of the poor,
the homeless and the addicted by
bringing hope and healing through
the love of God.
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POSITION SUMMARY

The Executive Director for Ruth & Naomi’s Mission (RAN)
will oversee the day-to-day operations of the faith based
non-profit organization providing the marginalized with
shelter and addiction/recovery services.
Duties will include, but are not limited to, the supervision
of the RAN leadership team, implementation of the
strategic vision and leading business decisions to drive
organizational stabilization and growth. The Executive
Director will be responsible for the development of
funding through grants, donations, and community
relationships with stakeholders.
In addition, the Executive Director is responsible for the
management and administration of the Mission and for
determining the methods by which the Board's directions
and policies will be executed and the desired outcomes
achieved. The Executive Director serves as an advisor to
the Board on policy and program issues which affect the
services provided by RAN. The Executive Director is
responsible for the hiring of appropriate staff to achieve
the ends of the Mission, and for the financial
administration that ensures the Strategic Plans are
executed within approved budgets. He or she will
collaborate with the Board to develop the long-term
strategic vision and plans for the Mission to ensure
alignment in the operational components and to set
effective measurement of objectives and goals.
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THE IDEAL CANDIDATE

Has expertise in the field of
addiction and mental health and
incorporates recent best practices
into their work.
Has experience in a leadership role
in a community setting and is
comfortable in providing support
and supervision to a seasoned staff
team.
Has demonstrated skills and
experience in providing dynamic
leadership, problem solving, and
championing and facilitating change.
Has demonstrated excellent
interpersonal, problem solving,
planning, communication,
facilitation, conflict resolution, team
building and negotiation skills.

Has a demonstrated commitment to
continuous learning and to the
development and mentoring of
team members.
Has experience in project
management and evaluation, quality
assurance, budget development
and performance management.
Has an excellent track record in
developing relationships with all
agency stakeholders.
Would enjoy being part of a small
dynamic community agency.
Is committed to providing the best
quality of care to our clients and has
both the vision and the experience
to recognize and seize new
opportunities that will enhance the
lives of our current and future
clients.
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CORE COMPETENCIES

ADAPTABILITY

ORGANIZATION

Demonstrated ability to pivot, be

Set priorities, develop work

flexible, versatile and/or tolerant in

schedules, monitor progress

a changing workforce environment

towards goals, and track details,

while maintaining effectiveness and

data, information and activities to

efficiency.

achieve intended outcomes.
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TEAMWORK

EFFECTIVE
COMMUNICATION

Work cooperatively and effectively

Speak, listen and write in a clear, thorough

with others to set goals, resolve

and timely manner using appropriate and

problems and make decisions.

effective communication tools and

Work with individuals and

techniques. Possess excellent public

organizations from a wide variety of

speaking, media relations and presentation

cultures, abilities and perspectives.

skills, as well as conflict resolution and active
listening skills.

ETHICAL
BEHAVIOUR

DECISION
MAKING

Understand ethical behavior and

Assess situations to determine the

business practices and ensure that

importance, urgency and risks, and

their behavior and the behavior of

make clear decisions which are

others is consistent with these

timely and in the best interests of

standards and aligns with the

RAN.

values of RAN.

LEADERSHIP

RELATIONSHIP
MANAGEMENT

Positively influence others to

Establish and maintain strategic

achieve results that are in the best

working relationships with internal

interest of RAN and its partners.

and external clients and partners to
achieve the goals of RAN.
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QUALIFICATIONS
Passion for transforming a community for Jesus.
Vision driven and highly organized.
Possesses high emotional intelligence.
Highly ethical behaviour demonstrating Christian values.
Biblically minded and able to view all actions and
interactions with a Christian mindset.
Calm under pressure and able to juggle competing
demands.
Agreement with RAN’s Statement of Faith.
Demonstrate a personal life in keeping with core Christian
values and behaviours and be an active member of a
local church.

EDUCATION &
EXPERIENCE
Master’s degree in a related field is preferred.
Minimum 5 years’ experience in a senior leadership role,
preferably in the non-profit sector.
In-depth knowledge and experience of financial
practices and management.
Public relations and marketing experience an asset.
Fundraising experience an asset.
Intermediate computer skills, including Microsoft Office,
Excel, PowerPoint, Teams.
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SEARCH PROCESS
OUR SEARCH TEAM

MARK KRAFT
LEADING THE SEARCH

mark@nelsonandkraft.com
778.982.4427

Mark is a trusted and sought-after executive search leader, with over 20
years of combined experience in the public and private sectors. Bringing a
deep level of care and commitment to his clients, Mark has successfully led
over 100 executive talent searches across Canada, for roles ranging from
CEO to CFO, to COO. With his breadth and depth of experience, Mark has
become a respected advisor and go-to expert for non-profit, charity, and
faith-based organizations looking to source top executive talent.

LARRY NELSON
SUPPORTING THE SEARCH

larry@nelsonandkraft.com
778.385.0117

Larry is a Chartered Professional Accountant and former CEO of the Baptist
Housing Society in BC. He has served on many charity boards nationally and
provincially including the board of the Canadian Council of Christian
Charities. He has placed over 80 senior executives and worked with more
than 50 not-for-profit organizations across Canada. He is passionate about
lending his professional expertise to not-for-profit organizations.

TIM WARKENTIN
SUPPORTING THE SEARCH

tim@nelsonandkraft.com
604.562.4906

Tim is a certified coach, strategic planning facilitator and Birkman consultant.
He brings thirty years of leadership development experience as an effective
partner with not-for- profit leaders and organizations. Tim’s consistent
contribution is successfully guiding a process to achieve the clarity and
perspective necessary to reach strategic, operational and financial goals.
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ESTIMATED SEARCH TIMELINE
While every search is dynamic and time frames are hard to predict, the following is an
overview of the expected timeline for this search:
Application Deadline: May 13, 2022
Start Date: TBD
Location: Chilliwack, BC

HOW TO APPLY
Forward your resume and cover letter to info@nelsonandkraft.com.
Please note, qualified candidates for this search must be a Canadian resident at the time of
application.
Nelson/Kraft & Associates Inc. welcomes and encourages applications from people with
disabilities. Accommodations are available on request for candidates taking part in all aspects
of the selection process.
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